
 
Synergy Global Solutions 

275 Northpointe Parkway Amherst, NY 14228 
www.synergy.gs 

 

PRESS RELEASE 
FOR IMMEDIATE RELEASE  

 
Contact: Todd Billiar 
tbilliar@synergy.gs 

Office: 716.250.3541 
Cell Phone: 716.510.6629 

 
AMHERST, NY, June 26, 2007 - Synergy, in Rochester, N.Y., has teamed up with Ingram 
Micro Inc. (NYSE: IM), the world’s largest technology distributor, and will operate Ingram 
Micro's Seismic Managed Help Desk and Managed NOC from the Synergy operations center 
located in Amherst, N.Y.  
 
Available now, Synergy has entered into an agreement with Ingram Micro to fulfill Ingram 
Micro’s new Seismic service and support offerings which will help solution providers and MSP 
(managed service provider) partners lower operating costs and  increase service and support 
capabilities. Synergy will offer both the Managed Help Desk and Managed NOC service either 
separately or bundled together as part of a complete Ingram Micro Seismic managed services 
solution.  
 
“We are pleased to be teaming up with Synergy as they are a premier provider of integrating 
services and products,” said Jason Beal, director of sales, services division, Ingram Micro. 
“Having Synergy operate the Seismic Managed Help Desk and Managed NOC enhances Ingram 
Micro’s managed services portfolio and will ultimately drive more value for channel partners 
and their customers.” 
 
Features of the Managed Help Desk and Managed NOC include: 
 
Seismic Managed NOC -- Interoperable with most remote management and monitoring tools, the 
Seismic Virtual NOC offers partners a low-cost, hassle-free solution to outsourcing and 
managing routine network and desktop maintenance and monitoring. Based in the United States, 
the Seismic Managed NOC helps partners maximize their remote monitoring capabilities and 
allows their engineers to focus on high-end implementations and on-site client projects. 
 



Seismic Managed Help Desk -- Designed to enhance customer service and satisfaction while 
driving down operating costs, the Seismic Managed Help Desk offers an affordable and reliable 
means for partners to deliver 24/7 remote support to clients. Like the Seismic Managed NOC, the 
Seismic Managed Help Desk can be privately labeled by the solution provider to ensure a 
consistent customer-service experience. Partners can purchase the Seismic Managed Help Desk 
on a point-based system or through unlimited annual calls per end-user. 
 
 
About Ingram Micro Inc. 
As a vital link in the technology value chain, Ingram Micro creates sales and profitability 
opportunities for vendors and resellers through unique marketing programs, outsourced logistics 
services, technical support, financial services, and product aggregation and distribution. The 
company serves more than 150 countries and is the only global broad line IT distributor with 
operations in Asia. Visit www.ingrammicro.com. 
 
About Synergy Global Solutions 
Synergy Global Solutions is headquartered in Rochester, NY with its’ Operations Center located 
in Amherst, NY. Synergy currently has 210 Employees and is employee owned. (ESOP)  It is a 
leading VARs in North America with over $ 70 million in annual sales.  Synergy's managed 
service business has grown to include providing network monitoring and help desk services to 
over 600 companies ranging in size from large financial institutions to small local companies. 
Visit www.synergy.gs. 
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